BUILDING RELATIONSHIP VERSATILITY
WORKSHOP

Build better business relationships and thrive at work!

Do you find business communication frustrating or baffling at times? Are
misunderstandings common-place at work? Do you experience reduced
productivity and low job satisfaction because of an inability to communicate
effectively with certain people? If this sounds like you then Building
Relationship Versatility is a great investment in your business future.

Building Relationship Versatility (BRV) offers an easy approach to
understanding a range of identified ‘social styles’ — including your own. In
addition, the workshop shows you how to adjust your personal style to
achieve improved communications - at all levels and across all styles. We
show you how greater relationship versatility will help you leave the stress
of ‘managing’ people behind and get you back to the business of ‘doing
business!’.

Attending this course will give you:

v’ A better understanding of your own and other people’s behavioural
styles;

v The skills to reduce the frustration and stress brought on by poor
communication inside and outside of the workplace;

v" The ability to communicate more effectively and persuasively and ‘get
what you want and need’ to get the job done;

v A greater ability to diffuse conflictin work situations.

Rave Reviews:

“Building Relationship Versatility was a fantastic course for me. I'm
consciously using the skills now, putting everything info practice on a daily
basis — and getting great results.”

Paul Hudson, Assistant Coach, Collingwood Football Club

“A great workshop.... it opened my eyes to the importance of versatility and
I’'m already using these skills with great results back at work. | highly
recommend this workshop.”

Bridgette Bruce, Kimberly-Clark Australia

“..we gained some really useful skills that will make all the difference to
team building and the effectiveness of relationships at work.”

J Sutherland, Cochlear Limited

The Building Relationship Versatility workshop earns 12.5 PDU/contact hours
from the Project Management Institute
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Workshop Details
Date
Monday 12" & Tuesday 13"
November 2012
8:30am — 5:00pm

Investment

$1,425 + gst

Price incl. materials, toolkit,
catering and social styles and
versatility online survey.

Contact

Sarah-Jane Edwards

Learning & Development Consultant
Wilson Learning Australia

Tel: 02 8264 2611

E: sarah-janeedwards@wilsonlearning.com.au

Website
www.wilsonlearning.com.au

Company Overview
Think...engage...perform!

For over 40 vyears, Wilson
Learning has provided soft-skills
development to organisations
worldwide.

We are passionate about
improving performance through
people — helping people develop
the skills and find the satisfaction
needed to do their jobs effectively
and enthusiastically.

Our solutions include our Open
Workshops; E-Learning offering
and custom programs based on
your specific needs.
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WORKSHOP DATE
First Name: Surname:
Position: Company:
Address 1: Address 2:
State: Postcode:
Business Tel: Mobile:
Emall: Course date: Monday 12™ & Tuesday 13" November
2012
Authorising Signature:
PAYMENT DETAILS
[] Please invoice my organisation for $1,425 (plus gst)
] Bankcard [] Visa [] Mastercard  *Credit Card payments additional

2.5% fee

Card #: DDDD DDDD DDDD DDDD Expiry Date: DD/DD

Card Holders Name

Card Holders Signature

“H PDF & email to: sarah-janeedwards@wilsonlearning.com.au

@ Print & fax: (02) 9232 4128

Wilson Learning Australia Pty Ltd, PO Box H247, Australia Square
NSW 1215

Payment: Once we receive your booking, your place is automatically reserved. Payment is required before the workshop commences.
Cancellations: if you are unable to attend, a substitute delegate is welcome. A service fee of $100 may be charged and in the case of re-profiling an
additional cost of $150 will be incurred. One deferral per person is permitted at no charge provided written notification is received more than 10
working days prior to the event. No deferrals are permitted within 10 working days of the event. Cancellations within 11-20 working days incur a 50%
service fee and cancellations within 0-10 days incur a 100% service fee. N.B. Workshops are subject to change in the case of insufficient participant

numbers.

WLA Office Use Only
WLA SRC # WLA Invoice #:
Signature: Date:
Name: Position:

For more information please contact Sarah-Jane Edwards on 02 8264 2611 or sarah-janeedwards@wilsonlearning.com.au
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